
InSite allows us and our customer partners to creatively think inside the box – investigating every point where our 

containers impact their processes to uncover greater efficiencies and tangible cost savings. From our customers’ receiving 

docks to shipping and throughout the supply chain, InSite takes an innovative look at ways to make us both better. 

Because we think inside the box, everyone wins!
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Customer need: 
Streamlined shipment processes

InSite Response Team: 
Temple-Inland e-business group

Thinking inside the box:
A large food processing company was frustrated by a 
paperwork process that took several inefficient steps to 
move information from the trailer yard to the receiving 
department and then to purchasing.

Document management services offered through 
templeinland.com were able to eliminate the loss of paper 
documents as they went through the system and reduce the 
processing time frame dramatically.

Using templeinland.com, the customer can pick up 
documents online even before the shipments arrive – a 
process that once took days to travel through inter-office 
mail. The work is handled more efficiently online and both 
vendors and customers’ needs are satisfied.

Result: 
By thinking inside the box, the e-business Response 
Team was able to move the customer into a fast, painless, 
paperless solution for their important purchases. More 
and more of our customers look to templeinland.com for 
e-business solutions that work!


